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AbOUt the PrOJeCt PinSee Travel App is designed to simplify and enhance the travel planning
What is PinSee Travel? experience by integrating discovery, booking intro one seamless platform.

Problem

Travel planning can be complicated
and frustrating, users need to jump
between different apps to find
destinations, book trips, and
manage plans. This makes the
process confusing and time-
consuming.

G00d Morming
Teresa Tran

Solution

The solution is to create a travel

Flomingo Dol Lal

i e y gk oo SRR *"__ app that combines all the

' : y necessary tools in one place. This
app will allow users to easily find
destinations, book trips, and
manage their travel plans, making
the entire process stress-free.
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Design Process This is a step-by-step method to solve problems by understanding user needs, generating ideas,
and refining them into functional, appealing design.

Testing

- Usability Testing

Design

- Wireframes
- Style Guide

- Visual Design

Define & Ideate

- User Persona

Discover

- User research

: - Implementing
- User interview - Empathy Mapping

- Card Sorting ~ Feedback

- |A & Task flow

- Competitive analysis

Project Timeline This structured schedule that outline the sequence and duration of tasks from start to finish. It helps
track progress and ensure timely completion.

Discovery UX Ul Testing
© Problems © Card Sorting © Design system © Usability Test
© Goals @ IA & User Flow © Visual designs © Feedbacks
©@ UX research © Wireframes © Prototyping

1- 2 Weeks 3 - 4 Weeks 5 - 6 Weeks 7th Week
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Discover PhC] se Discover Phase is the initial stage of the design process, where we need to gather
information and insights by conducting user research, competitor analysis and

User Research identifying user needs and challenges.

Quantitative Research
Competitor analysis

B elele do 'k Eas/e_M?yTripm

Booking.com 00000 traveloka Take it Easy .
Booking.com Agoda Traveloka EaseMyTrip
4.6 [19,5L Reviews 4.6 © [19,8L Reviews 3.8 1,33L Reviews 4.5 - [156L Reviews

Quallitative Research
User Interview Questions

How often do you travel? How many times a year do you usually travel? Have you faced any challenges while canceling booking?
Which apps do you user for booking flights and hotels? Describe how do you find out travel places?
What features do you look for when choosing destination, flights, and hotels? Tell me How easy or difficult do you find using travel apps?
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DeS|g N Phc]se The Design Phase starts with wireframes to define structure, and creating a style guide

. for consistency. Then, high-fidelity screens are designed, and the phase concludes with
Wireframes . .
prototyping to test the user experience.
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Define Phase
User Person

s
a |’”VC|| Define Phase is the crucial stage of design process

~ as it is user centered, where designer has to
R 4 O @ 1
Q understand the user's world through user personas,
empathy mapping and user journey.

=6)

Goals

 Looking for best prices, good reviews, location
convenience

- Prefers online resources for guidance to explore
recommending new places on low budget

- Loves to share traveling experiences.

»

B TRIP Pain points

= - « Challenge to manage budget and scheduled plans.

DR+00 . Confusegd to use thegJ app ° "

» Frustrated because hard to cancel bookings.

« Suggesting features like itineraries based on their
preferences & past travel history.
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What does she Thinks, Feels, Says and Does

Says
« Travels about 3 to 4 times annually
« Uses App Travels for booking flights & hotels

+ Find travel places by seeing Instagram.
« Usually travel within the country

Thinks

+ Looking to travel within a country because its easy and cheap.

« Looking for best hotels in nearby spots.

- Prefer online for guidance to explore cuz, (up to date info &
easy to search)

+ Need suggestion to travel

Feels

+ Hard to cancel bookings.

« The interface is confusing, and there have been issues with
incorrect pricing

« Challenge to manage budget and scheduled plans.

Does
h Anh (23/F .
Quynh An (23/ ). « Contact customer support for cancelling the booked for
Lives in Sai Gon. she is an IT employee and she loves

travelling and exploring new places. POpUlC‘II’ Travel destinations.

Email: apps@khanhnguyenmedia.com — petrusphan@gmail.com Website: www.khanhnguyenmedia.com



https://khanhnguyenmedia.com/
mailto:petrusphan@gmail.com
http://www.khanhnguyenmedia.com/

CONG TY TNHH TM DV KHANH NGUYEN MEDIA
Dia chi: 124/14/24 V0 Van Hat, P Long TruGng, Tp Thu burc, Tp HCM
Phone: 0937 39 56 79 — 090 240 3334

ﬁ ' KHANH NGUYEN MEDIA
BECAUSE WE CARE RBOUT YOUR NEEDS

|deate Phase
Card Sorting

In this Ideate Phase where we do brainstorm and come up with multiple ideas to solve the defined problem. It's
about exploring the possibilities ans thinking outside the box to find solutions.
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l

-

Best Places Search View Story Edit Profile
A Information Architecture |
Packages Upcoming Flights | created this IA organize all the feedback from My Bookings
1 l users and figure out what features the app needs. l
Categories Nearby Hotels Payment Methods
Special Offers Help

l
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Task Fow

Next, | created a Task Flow to analyze the key steps users take to book a Trip package within the app.

@—» OpenApp — Home — BestPackages = —— Select a Package

Review < View Details o

Payment ——— View Receipt e SUCCESS
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Grid System
4 16

Column Margin

iPhone 16 Pro

Good Morning @
Teresa Tran 8

M

Q Let's explore

ocoooea

Top Destinations

Bana Hills
Da Nang

Top Packages
o Byt g§_ﬁ-’»‘

Flamingo Dai Lai
Vinh Phuc

114,68$

Home Bookings Wishlist Account

I a |
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20
Gutter

Android Compact

4« Good Morning A
Teresa Tran e
Q Let's explore =

ooooed

Top Destinations

Bana Hills
Da Nang

* Melias
Ba Vi, Ha

Flamingo Dai Lai
Vinh Phuc

114,68$

] =

Home Bookings Wishlist
] ] |
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ChuanI0s

Good Morning
Teresa Tran

Q Let's explore

SO

Top Destinations

Bana Hills
Da Nang

Flamingo Pai Lai ' MeliaB
Vinh Phuc Ba Vi, Ha
"

Wishlist Account

<
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Chuan Android

¢ Good Morning
Teresa Tran

Q let's explore

Top Destinations

Bana Hills
Da Nang

Flamingo Pai Lai g Melia B
Vinh Phuc 14,68% Ba Vi, Ha
4

B QO &

Bookings Wishlist Account

| 4
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VISUGI DeSIQ n . Onboarding Screens guide new users by showcasing key
Sp|CISh and Onboardlng Screens features and app benefits.

Plan and Go

Discover your Dream
Travel Package

Book Flights with
Ease and Hassle-Free

Choos from thousands of hotels for
the perfect stay.

Find the perfect all-in-one travel
experience for your next gateway.

Search, compare, and book flights
at the best prices.

Get Started
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LOg Ina nd These screens provide secure access for users to Log in or create an

Reg iStr(]tiOn SC reens account, enabling personalized travel planning & bookings.

Welcome!
Create your Account

Name

Petrus Phan

Welcome Back!

Login to continue Mobile Number

Email +84 090 240 3334

P< petrusphan@gmail.com

Password

1

-~
-

PR petrusphan@gmail.com

@] ok ok ok ok ok R o o K oK

i
2

Password

@ ok ok ok ok ok ok ok ok ok ok ok

Login

Login
Forget Password? 9

Ready to Travel?
Pack your Bag

@ | agree with Terms and Conditions

=]
=]
&

Start planning your dream trip now.
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H ome que This IntroducForyopcge is the m(.uln. screen where use.rs a.c.ces.s key .
features, navigation and all optimized for quick and intuitive interaction.

Good Morning
Teresa Tran

Search

«---—- --- Q Let's explore
To find destinations, attractions and to

book Flights, Hotel quickly

SO

Top Destinations

-

| Nha Trang
Bay

Nav Bar

Navigate for Bookings page, Story pageand < 3
profile page to utilize its functions.

Flamingo Dai Lai
Vinh Phuc

1l e =

Bookings

Email: apps@khanhnguyenmedia.com — petrusphan@gmail.com

Bana Hills
Da Nang

14,68$

Wishlist

° Melia B
Ba Vi, Ha
2§

©)
/M

Account

4

Map View

Quick access to explore location and nearby
attractions.

Categories

Discover destinations based on their preferred
landscapes or experiences.
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Hotel & Flight Booking Page

p Your Location
% & Hue, VietNam

Destination

& Century Riverside Hotel Hue

Destination

82 01 Guest

Your Location
# Hue, VietNam

Hotels Flights
Round Trip Multi City

From

& Tp HCM (SGN)

Destination

Check Out ¥y, Hue (HUI)

The Bookings page allows users to search, book, and Check In

manage their hotel and flight reservations seamlessly. M 202025  J e 202025

Departure

& Jun 20 2025

Departure Return

82 Adult 01 %:} Econnomy

Upcoming Flights

Hue Serene Palace Hotel La Vela Hue Hotel Melia Vin
Ikm away 2,4km away 23kma

Home Bookings Wishlist Account Bookings Wishlist Account

[ ] 4 | 4
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Story Page

The Story page showcases travel spots in a captivating,
reel-like format to engage users.

360-degree VR experience of popular destinations.
Integrating overlays for navigation & showing nearby Spots.

-J o -
B e Dk
1 DEDRERT

4 days | 3 nights

Hue Weekend Trip

Dai Noi Hue - Song Huong - Bien Lang Co

| —

E 0

/M
Bookings Wishlist Account

Home Bookings ishli Account

1 4

] 4

Email: apps@khanhnguyenmedia.com — petrusphan@gmail.com Website: www.khanhnguyenmedia.com



https://khanhnguyenmedia.com/
mailto:petrusphan@gmail.com
http://www.khanhnguyenmedia.com/

CONG TY TNHH TM DV KHANH NGUYEN MEDIA

‘ Ii || ’ KHANH NGUYEN MEDIA Pia chi: 124/14/24 V& V&n Hét, P Long Truding, Tp Thii Birc, Tp HCM
BEECAUSE WE CARE REOUT YOUR NEEDS
Phone: 0937 39 56 79 — 090 240 3334

Profile

& Teresa Tran
Edit Profile

September’s
best deals are here

Profile Page

The Profile page centralizes user details, trip bookings,
favorites, payment methods and customer support. (& Bookings

) Wishlist

Receipts

Payment Mehods

{8} Help & Support

— N [
Bookings Wishlist Account

[ 4

Website: www.khanhnguyenmedia.com

Email: apps@khanhnguyenmedia.com — petrusphan@gmail.com



https://khanhnguyenmedia.com/
mailto:petrusphan@gmail.com
http://www.khanhnguyenmedia.com/

CONG TY TNHH TM DV KHANH NGUYEN MEDIA

Ii | ’ KHANH NGUYEN MEDIA Dia chi: 124/14/24 VG Vén Hat, P Long Trudng, Tp Tha Buc, Tp HCM
BECAUSE WE CARE REOUT ¥YOUR NEEDS

Phone: 0937 39 56 79 — 090 240 3334

¢+ Good Morning
Teresa Tran

Q Let's explore

Top Destinations

Home Screen
Discover Top packages to explore

Bana Hills
Da Nang

Flamingo Dai Lai ‘B MeliaB
Vinh Phuc N4,68% , BaViHa

Bookings Wishlist Account

| 4
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Packoge Details Screen
Check trip dates, cost, spots, gallery, hotels, flights,
policy and reviews

Hotel Details Flights ltinerary Policy Hotel Details Flights Itinerary Policy

Airflsia 3,250$

@ Aug 22 Aug 23 Aug 24 Aug 25
HUI

SGN

M30 oo 7 ARERREEEEEE on10

Tan Son Nhat 02h20m Phu Bai ® Day 01

. R, . ®
evietamaidines [N 5,120$ 4 Arrivalin Sai Gon via flight View Heails

' seNoi2 Sai Gon to Hue - 02h 30m
SGN HUl
07:30----------mm P 09:10 &  Transfer from Airport to Hotel
02h 20m Phu Bai ReCabs  Private Cab | 3 seater | AC | luggage bags

Tan Son Nhat

I

Email: apps@khanhnguyenmedia.com — petrusphan@gmail.com

Hotel Details  Flights  Itinerary  Policy

CONG TY TNHH TM DV KHANH NGUYEN MEDIA
Dia chi: 124/14/24 V0 Van Hat, P Long TruGng, Tp Thu burc, Tp HCM
Phone: 0937 39 56 79 — 090 240 3334

Hue Package

107,07% /person
starts from AUG 12-28

= Qverview

Discover Hue's stunning landscapes, lakes, ond vibrant
culture with customizable packages for every traveler.
Discover the rich culture, unforgettable memories in this.

@) 5 Spots

ackage Includes

4+ A & (] %

Flights = Hotels = Transports = Meals = Activies

§ Refund Available >
Check Terms and Conditions for details .

@ Need Customer Support? >

Azerai La Residence
& 5leLoj, Street, Hue, Hue City

i Room type
single (AC)
Silk Path Grand Hotel
Book Now

B O 9

Bookings Wishlist Account

| |

J
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q KHANH NGUYEN MEDIA

BECAUSE WE CARE RBOUT YOUR NEEDS

Itinerary

2Flights + 6 Transfers 2 Hotels 6 Activities

Aug 22 Aug 23 Aug 24 Aug 25

® Day 01

4 Arrival in Sai Gon via flight

senotz Sai Gon to Hue - 02h 30m View Deails

& Transfer from Airport to Hotel
recaps  Private Cab | 3 seater | AC | luggage bags

Check-in to Azerai La Residence
Sl . 516 Loi Street, Hug, Thanh phé Hué

Check in 20m | Meals | AC Room | luggages

Check-in to Azerai La Residence
2, 515 Lgi, Street, Hug, Thanh phd Hué

Check in 20m | Meals | AC Room | luggages

& Transfer from Airport to Hotel
recabs  Private Cab | 3 seater | AC | luggage bags

B O

Wishlist

Bookings Account

| 4
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Phone: 0937 39 56 79 — 090 240 3334

Refund

Cancellation Policy

We understand plans can change. Here's how
refunds work for trip package cancellations.

Node: service fees are non-refundable

+ Cancel within 24 hours of booking, Get a
full refund.

» Cancel up to 7 days before the trip start
date, Receive a 75% refund.

Provide the reason for cancellation:

@ 000X XXXX XXXX 6879

summary
Total Package price 7N9%
Refund Free 100%

Total Refund 7,019%

4] D) o
NS -
Bookings Wishlist Account

] <4

\

Refund

Refund Request Submitted!

Refund will be credited directly to your bank
account within 5 -7 business days.

If you have any concerns, feel free to reach out to
our spport team.

<x Back to Home

o o
n N ]
Bookings Wishlist Account

u 4

J
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q KHANH NGUYEN MEDIA

BECAUSE WE CARE RBOUT YOUR NEEDS

Traveler Details Screen Payment Screen Confirmation Screen Receipt Screen

Booking Confirmation with a receipt download option. View or download the package receipt anytime.
Enter Traveler Information

Make Payment to Complete the booking

Traveler Details Payment

NO OF TRAVELRS Select Card

NAME Current Balance

Petrus Phan XX XXX XX$ ' ) Basic Package

HhEE Kk AK KRR Hue Citads! - Thisn Mu Pagoda - Watchtowsr Hill « Tien bridge « Gangas River
EMAIL 6879

petrusphan@gmail.com Petrus Phan Payment Succesful!

ADDRESS Package Booked

7<) You can find you Hotel detail In your email
213 Dien Bien Phu, Vo Thi Sau Ward, District 3, Current Balance Traveler Date Aug 21 - 28
Ho Chi Minh City, Vietnam PaymentDate Reference D  Note

XX, XXX.XX$ Aug 212025 @Petrus  Package Phone No 090 240 3334

Traveler Name Sileka

e STATE sese sors 2eeHERRN Flight No SGN 012

Ho Chi Minh Viet Nam Petrus Phan L, Download receipt HUI 748

Hotel Azerai La Residence
@ | have reviewed above given details and i

Accepted the Term and Conditions. Luggage 10kg

7117% [person 7M7$ [person
starts from AUG 21-28 starts from AUG 21-28

. . I O P ~

—— — -~ s - M n QP C ™ n a9 0

=/ n NS = \=J n ' om Booki w-\ﬁt A t o - —
Home Bookings Wwishlist Account Bookings Wishlist Account cokings s ceoun Bookings Wishlist Account

i m < = < . - L <
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q KHANH NGUYEN MEDIA

BECAUSE WE CARE RBOUT YOUR NEEDS

Hotel Booking Screen

Hotel Details Screen

View detailed information about he selected hotel, including costs,
amenities, photos, and reviews, to make an informed choice.

Hotel Search Screen

Search for hotels by specifying preferences then browse
search results to choose hotel that suits your needs.

Your Location
& Hue, VietNam

Destination

& Century Riverside Hotel Hue
Destination

88 01 Guest
Check In Check Out

i Jun 20 2025 i June 20 2025

RTINS

Hue Serene Palace Hotel La Vela Hue Hotel Melia Vin
Ikm away 2.4km away 23kma

Bookings Wishlist Account

| 4

Available Hotels

H
Q May 01- 05 2025 * Guests & Room 01

Cheapest Star Rating

Azerai La Residence Lo
i 5Le Loi, Street, Hue, Hue City

119,63$ /nignt

Food Wwifi Pool Spa

Eldora Hotel
£ 60 Ben Nghe, Hue City, Hue

129,63$/night

Food wifi Pool

Indochine Palace Hotel ~ +*
£ 105A Hung Vuong, Hue City, Hue

135,63$/night

Food Wifi Pool Spa

Muong Thanh Hotel 4

£ 38 Le Loi, Hue City, Vietnam,
Perfume River, Hue

119,638 /night

Food wifi Pool Spa

Bookings Wishlist Account

| 4
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_ — - _
oW g
- B = F
| T W L™ r (O]
i =8 . > Su it
TTC Imperial Hotel =
£ 08 Hung Vuong, Hue City, Hue - E
107,078 g q
= Overview

Hotel TTC Imperial is a stylish 4-star hotel in the city W
center, offering modern rooms, a rooftop pool, free

wifi, and an on-site restaurant. Perfect for both business

and leisure stays...

£ Nearby Places

Song Huong - Hue Ancient Capital - Hue Imperial Citadel - Truong Tien Bridge

© Amennities

2 a8 8 7 &

5 Guests 2Bed Food wifi Spa
=l |
Reviews Policy Latest v

Petrus Phan 3 days ago

The place was clean, great service, staffs are
friendly | will certainly recommend to my friends
and visit this hotel again! Trust me;)

O g O

Teresa Tran 6 days ago

Book Now

Home Bookings Wishlist Account

Gallery

Bookings

Website: www.khanhnguyenmedia.com

N
Wishlist

Account

4
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Hotel Booking Screen

Enter your personal info & complete the payment to book your hotel, then view
the success screen with booking details and an option to download the receipt.

Traveler Details Payment

NO OF TRAVELRS Select Card

NAME

Current Balance

XX, XXX.XX$

Petrus Phan

*kEk XkEK X¥kX 6870

EMAIL

petrusphan@gmail.com Petrus Phan Payment Succesful!

ADDRESS Package Booked

213 Dien Bien Phu, Vo Thi Sau Ward, District 3, 4 You can find you Hotel detail in your email

Ho Chi Minh City, Vietnam

Current Balance

XX, XXX.XX$

Payment Date  Reference D Note

Aug 212025 @Petrus Package
CITy STATE *kAk RARK K¥E% 397Q

Ho Chi Minh Viet Nam Petrus Phan

&, Download receipt

@ 1 have reviewed above given details and i
Accepted the Term and Conditions.

e =3
starts from AUG 21-28 Froceed

i [ submit
starts from AUG 21-28

\=) ; -

)

1 )
\/ ' C N/ ! C
Home Bookings Wishlist , Account Home Bookings Wlshhsl: Account Home Bookings Wishlist Account
' '
1
I u , € I u | | <

1

' A '

] L} ]

1 1 ]

) ’ ‘

‘* ---------------------------- " s\ ............................
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ﬂ ' KHANH NGUYEN MED_IA
Flight Booking Screen
Flight Search Screen
Search for Flights by specifying preferences then browse

search results to choose the best flight that suits your needs.

< Search Results

F Your Location
£ Hue, VietNam

Q Hue ya
May 01- 052025 * Guests & Room 01 e

Hotels Flights Cheapest Non stop Price Ral
e (CEED s
¥

From

SGN HuI
& Tp HCM (SGN)

Tan son Nhat 0zh 20m Phu Bai
Destination

y Hue (HuI)
Vietnam Airlines @ 5 120$
Depnrture '

i Jun 20 2025 SGN HUI
09:10

02h 20m "
Tan Son Nhat Phu Bai
Departure Return

52 Adult 01 Q Econnomy

viehe 3,150
G- - >

SGN HUI

06:10

Tan Son Nhat 02h 20m Phu Bai

Upcoming Flights

flie 0312 =jnen T U2 w078

Jetstant ([E) 3,140%

n ) o Yy n H o
\=J S =/ N /
Home Bookings Wishlist Account Home Bookings Wishlist Account

1l a < 1l a <
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Flight Details Screen

View detailed information about the selected flight, including
cost, class type, date and time, refund eligible, luggage
allowance and selecting seats.

< Search Results Select Seat

Q Hue
May 01 - 05 2025 * Guests & Room 01

cheapest enstop

Business | Economy | Executive

Seats A-G

3 -
- @

c2 c3

<= From

Tan Son Nhat 02h 20m

D2 D3

Aug 21 - 25

i Date & Time E2 E3

11:30am - 01:10PM

Website: www.khanhnguyenmedia.com
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ﬂ’ KHANH NGUYEN MEDIA
BECAUSE WE CARE RBOUT YOUR NEEDS

Flight Booking Screen

Enter your personal info & complete the payment to book your flight, then view the success screen with
booking details and an option to download the receipt.

02h 20m

Tan Son Nhat

SGN

1:30

Class SeatNo  Meais
Economy D4 Dinner

3,250% /person
starts from Aug 21

Home Bookings Wishlist

Phu Bai

GUI

0110

Luggage
10kg

L}
L}
L}
]
L}
1
L}

L}
[}
1
A}

O
Account

4

CONG TY TNHH TM DV KHANH NGUYEN MEDIA
Dia chi: 124/14/24 V0 Van Hat, P Long TruGng, Tp Thu burc, Tp HCM
Phone: 0937 39 56 79 — 090 240 3334

Payment

Select Card

Current Balance

XX, XXX.XX$

%k KAEF RXKX 587Q

Petrus Phan

Payment Succesful!

Flight Booked

Current Balance < You can find you Hotel detail in your email

XX, XXX.XX$

Payment Date Reference No Note
Aug 212025 #265 Flight

*kxk kkkk k%% 3070

Petrus Phan <, Download receipt

7117$ /person
starts from AUG 21-28

Home Bookings Wishlist

Home Bookings

Wishlist Account

] 4
4
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Good Morning & -
Teresa Tran i B &

Q  Let's explore

Top Destinations

I

i > - : ST
Vinh Hy ; Topas Ecologe 3 ! Bana Hills
Ninh thuan . Lao Cai B, » Da Nang

.

Flamingo Dai Lai
Vinh Phuc

Phong Nha - Ke Bang
Quang Binh

Ha Long Bay
Quang Ninh

114,68% :

214,68
—

514,68$

] O ®
Sal o' d -

Bookings Wishlist Account
1 | 4
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KHANH NGUYEN MEDIA

BECAUSE WE CARE RBOUT YOUR NEEDS

Weicome!

Croata you

¢ Mame

.
+84 080 240 3334

4

5
| Welcome Back!

Logn 1o continue

ol

. petrusphonggmallcom
n o

G2 patusphengemealaom

Discover your Dream
Travel Package

Book Flights with

Ready to Travel?
Ease and Hassle-Free

Pack your Bag

Start planning your dream trip naw

Get Storted

Dot besw

©
N L

& Y

TestaToa Profile
Terasa Tran sS4 Your location
% Hue, VietNam
Q Lets egion = Teresa Tran >
¥ ol
Hoten Fignts 5
ooood | - o e o S
best deals are here
Top Destinations 3 Contury Rivereide Kotel Hus F==

Destinction 47 Tp nCM (s J Wishiist >
3.0 80es Lonnason

Chict n Crock Out v Hue (10 (& Bocengs 5

% Jun 20 2025 20 20 2025 R s
A 202020 + 1 recnpns >

Logorture Aot
85 Payment Menodks b

2 23t 01 H Econnaeny

Seorch 4% Helo & Suppont >

Upcoming Flights

Fomingo Byl Lk

vinh e

Ao 082 il MR ymms

beatngs ety pootngs  Wishitet 4 ot tome Aog ezt czount oA bet racount
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BECAUSE WE CARE RBOUT YOUR NEEDS

Hue Packoge
107,078 fpwrwny
saam hom AUG12-28

Hotel Detolls Aigrvis brerory  Polioy

Azefar Lo Residence
£ B0 L Bom i o Oy

B 5]

CONG TY TNHH TM DV KHANH NGUYEN MEDIA
Dia chi: 124/14/24 V0 Van Hat, P Long TruGng, Tp Thu burc, Tp HCM
Phone: 0937 39 56 79 — 090 240 3334
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2 Mignts +

® Doy 01

@ Doy 02

Itinerory

6 Troreen

4 Asrivol in i Gon v ight

i Sk Con e s - G0 43
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e irivebs b 1 s | 46| \gmgm b
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Cancellation Policy
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Tebuncs werk kot I pocknge concebaticns

Node: servics femx ore non retundotie

* Conoel within 24 heurs of bocking, Set 0
ful redunc
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Gute, Pecene o TSR refund
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@ w00 6579 ®
Summaory
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Refund Request Submited!
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account Mehin £ - 7 busingss dops
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NaME
Potrus Mhon

(LU
petusphanggmalieom
anomsn

T3 Clen Ken P, Vo T Sou Word, District 3,
Ho O MINnh City, Vietnem

oy STATE

e Chi Moty Viet Nom
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P78 (porwan
Sy fom AUG 21-28

Payment

TS s
Sans vom AUG 20-28

Payment Succestul!

Package Booked
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& Downkod receipt
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Test Phase
Usability Testing

Usability Testing evaluates how easily users can interact with
a product by observing them completing tasks. It identifies
issues, improves user experience, and ensures the product
meets user needs.

Usability Testing Analysis

Analysis involves interpreting data collected during usability
testing to identify usability issues and opportunities for

improvement.
@ . . b ® .
Completion Rate Misclick Rate Incompletion Rate
90% 15 users have completed 45% Misclicks while trying to 0% 0 users left the task before
the given tasks. access a function. completing it.
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Good Mornl!n & O

Teresa Tran

—
o
=

Q Let'sexplore

m@ 2

Top Destinations

£ .

"Y £
| Nha Trang Ml Bana Hills
Bay < Da Nang

Top Packages

Flamingo Dai Lai
Vinh Phic

Wishlist Account
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KHANH NGUYEN MEDIA i Xay gia tri - Dung niém tin
Cam on ban da xem du an
Hotline: 0937 39 56 79
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